Expert medical care
in a safe,

supportive
environment

• Short-Term Orthopedic
and Cardiac Rehabilitation
• Secure Memory Care
• After-Hospital Care
• Long-Term Care
• Comfort/End of Life Care

Medical Care Facility

f i l l e d w i t h l i f e!

Thank you for your interest!
Hello!

Brookhaven Medical Care Facility

Thank you for considering Brookhaven Medical Care Facility. This booklet contains
information to help you and your family make the best skilled medical care decision for
yourself or a loved one.
We are proud to offer several different services and features that are unique to our facility,
so we invite you to get to know us. For more information or to schedule a tour, please call
our main number at 231.724.3500, or Admissions at 231.724.3521.

We are one of 36 County Medical Care Facilities in the State of Michigan and are one
of the largest facilities in the area. This special designation distinguishes us from other
skilled nursing homes in that our mission is to provide care and services based upon
the philanthropic needs of the community. We are owned by the County of Muskegon,
and operated through a joint effort between Muskegon County, its Board of County
Commissioners, and the Muskegon County Department of Health and Human Services
Board of Directors.

Cordially,
Brookhaven Admissions

Brookhaven does not discriminate against any person because of race, religion, sex,
national origin, age, handicap, sexual preference, marital status, or source of payment.

Choose Brookhaven for...

Orthopedic and Cardiac Rehabilitation
Brookhaven is the perfect place to speed your recovery after joint replacement,
cardiac surgery, or other medical procedures requiring rehabilitation nursing services.

Physical Therapy ( PT)
Our PT team focuses on teaching individuals to regain their highest level of personal
independence and mobility. Areas and goals that are addressed in physical therapy include:
• Gait and balance training

• Strengthening exercises

• Prosthetic training

• Range of motion programs

• Pain management

• Neuromuscular
facilitation

• Assistive device training

Occupational Therapy (OT)
Our OT team assists patient rehabilitation through the performance
of activities required in daily life. Primary areas and skills that OT
can address include:
• Activities of daily living (ADL)

• Adaptive equipment training

• Home management training

• Energy conservation training

• Coordination training

• Work simplification education

• Fine motor skills training

• Home safety assessments

Speech Therapy
Short-Term Rehabilitation
The Willow Unit provides transitional therapy from hospital to home and features the following:
• 10 large, private rooms with
attached half baths, located off
main lobby for easy accessibility

• Large, flat-screen TV’s
(cable services are available
for a small fee)

• Full therapy bathroom
and rehab gym

Many swallowing and communication disorders are evaluated and treated
by our speech therapy team. Areas of speech therapy intervention include:
• Cognitive retraining

• Swallowing therapy

• Verbal expression training

• Articulation

• Oral-motor exercises

• Aural rehabilitation

• Comprehension

Supplemental Features
• Additional, expanded
Physical Therapy gym

• Simulated home setting
with functional kitchen
for Occupational Therapy

• Direct courtyard access
to therapy gardens

Choose Brookhaven for...

Choose Brookhaven for...

The Autumns

After-Hospital Care

This safe, secure memory care unit features specialty-trained staff, a multisensory
room, a mini mock apartment, and specialized dementia programming.

Rehabilitation Nursing Care

Secure Memory Care

Skilled Nursing

Long-Term Care

The multisensory room includes, but is not limited to:

Respite Care

• Instrumental music

• Bubble lamp

• Fiber optics

• Vibro-acoustic chair

• Based on current room availability
• Includes medication management

• Lighting effects

Comfort/End of Life Care

Supplemental program benefits include:
• Maintaining individualized routines
• Support to perform as many daily
tasks as independently possible

• Meaningful daily activities
and social interaction
• Dementia support group for families

• Short-term care for loved
ones in a private unit
• Large, private resident rooms
with attached half baths
• Family lounge

Please Note:
Any potential resident to
the Autumns must either have
an active Power of Attorney
(POA) or legal guardian
prior to admittance.
Also, dementia assessments
are required for all potential
residents to this unit, and
are conducted at no cost by
a qualified Brookhaven staff
member. Call 231.724.3500
for more information or to
schedule an assessment.
Multisensory Room

• Located near chapel
• Hospice care is also available
through partner agencies

Special Nursing Services
• On-site RN staff 24 hours
a day, seven days a week
• Wound care management
• Dialysis management

Choose Brookhaven for...

Extensive Clinical Capabilities
Primary Care Clinician Services
A Physician, Physician’s Assistant or
Nurse Practitioner visits the facility
on a regular basis.

Diagnostic Testing
• Bladder
Ultrasound

• Stat lab tests
and X-rays

• Venous Doppler

• EKG

Nursing Services
• Comprehensive assessments
by experienced nurses

• PEG (feeding) tube management

• Daily weights (if needed)

• PICC line management

• Vital signs

• IV fluids, antibiotics, and medications

• Glucose monitoring as ordered

• Post-surgical wound care, including
wound vacs for extensive wounds

• Input and output measurements

• Post-surgical drainage appliances

• PT/INR and Coumadin management

• Tracheostomy management

• Oxygen maintenance

• Pacemaker monitoring via
phone/doctor appointment

• CPAP and BIPAP management
• Respiratory treatments

Secure, Specialized Dementia Unit

• Dialysis management

Therapies

Therapy Room

On-site RN staff 24 hours a day,
seven days a week

Two (2) On-site Social Workers

Consultations

Pharmacy Services

• Dementia-trained staff

• Occupational

• Psychiatry

• Podiatry

• Multisensory room

• Physical

• Wound care

• Audiology

• Support group for families

• Speech

• Honor all off-site
specialist consults

• Dental

• Emergency back-up boxes
for acute needs
• Back-up pharmacy available
for new admissions if needed,
to prevent lapse in medications

Choose Brookhaven for...

Outstanding Community Amenities
A wide range of community amenities are available for our residents
• Full service barber/beauty salon
• Chapel with weekly services
and special events
• Library with books and audio tapes
• Activity rooms on all units with
games, puzzles, and TV’s (also
available to reserve for special
family celebrations)
• Daily recreational therapy activities
• Special social events and outings
• Therapy pets (personal pets are also
welcome to visit upon staff approval)

• Musical sing-a-longs with three
on-site pianos and an organ
(community groups are welcome!)
• Excellent dining services
on all units
• Brookside café
• A beautiful, one-acre, enclosed
courtyard with grill, picnic areas
(including covered canopy area),
patio furniture, and raised flower
and vegetable gardens
• An annual community ice cream
social extraordinaire

Choose Brookhaven for...

Large, Spacious Rooms

Private with
attached half bath

Semi-private with
attached half bath

General Information

Business Office

Lost and Found

The Business Office is open Monday through Friday from
8 a.m. – 5 p.m. On evenings, weekends, and major holidays,
visitors are asked to use the lobby phone (next to the receptionist
window), for assistance.

Check with the reception desk in the Business Office M-F,
from 8 a.m. - 5 p.m. regarding lost and found items.

Laundry
Laundry services are provided on-site, but family members
may provide their own laundry services if preferred.

Visitors/Visiting Hours
Regular visits from family and friends are vital to our residents’
well-being. Visitors are welcome to spend time at Brookhaven
as often as possible.

Money in the Room
We do not encourage residents to keep any more than
$5.00 in their room during their stay. Additional money
may be kept in a Trust Fund through Brookhaven’s
Business Office. Brookhaven will not be responsible for
replacing lost or misplaced resident funds over $5.00.

Visitation is generally preferred from 8 a.m. - 8 p.m. daily, in order for
our residents to receive their proper care and rest. These hours
are set as a courtesy for all residents of our facility, and are based
on normal resident activities and daily schedules. Mornings are
usually set aside for therapy and medical treatments, and many
residents like to turn in early for the night.

Personal Mail

Children, of course, are welcome visitors at Brookhaven. They
provide important inter-generational contact for residents, but
an adult should closely monitor small children. Friendly pets that
are up-to-date on their immunizations are welcome as well!

Family and friends are encouraged to send mail to their
family members and friends at Brookhaven.

Telephone Service

In addition, if families need to reserve a spot at Brookhaven
for a party or other type of gathering, our receptionist is happy
to assist with activity room reservations.

Phones are available at every nurse’s station. If a resident
wants a personal phone, it must be provided by resident/
family member and independent coverage arranged.

Wi-Fi

Brookhaven is a non-smoking facility.

Wi-Fi is available throughout the building
at no additional cost.
Brookside Café

General Information

Patient Self-Determination Act (PSDA)

...Continued

Your Rights to Make Medical Treatment Decisions
As a competent adult, you have the right to accept or refuse any
medical treatment. “Competent” means you have the ability to
understand your medical condition and the medical treatments for
it, to weigh the possible benefits and risks of each such treatment,
and then to decide whether you want to accept treatment or not.

Television
Cable television services are available for our residents
through our cable provider for a small monthly fee.
Residents must supply their own television, which should
be a flat screen and no larger than 32” wide. For the safety
of our residents, all electronic equipment must be visually inspected
and approved by Brookhaven’s Maintenance Department prior to use
in a resident’s room.

Who Decides What Treatment You Will Get?
As long as you are competent, you are the only person who
can decide what medical treatment you want to accept or reject.

What If You’re In No Condition to Decide?

If a resident prefers expanded cable channels, they
can arrange for that for an additional fee through
our cable provider.

Payment Options

Family Lounge

We accept Medicare, Medicaid, and private insurance.
All beds are dual-eligible for both Medicare and Medicaid.
Medicare is a U.S. government program of hospitalization
insurance and voluntary medical insurance for persons aged
65 and over, and for certain disabled persons under 65.
Medicaid is a U.S. government program of hospitalization
and medical insurance for persons of all ages within
certain income limits. Eligibility for Medicaid is determined
by financial need, and Brookhaven provides an on-site Medicaid
Eligibility Specialist, M-F, from 9 a.m. - 4 p.m. to assist residents
with the application process.

While you are competent, you can name someone to make medical
decisions for you should you ever become unable to make them
for yourself. This is called Advanced Directives. To be certain that
the person you name has the legal right to make these decisions,
you must fill out a form called either a Durable Power of Attorney
for Health Care or Patient Advocate Designation. The person
you name in the form to make or carry out your decisions about
treatment is called a Patient Advocate. You can choose anyone to be
your Patient Advocate as long as the person is at least 18 years old.
You have the right to give your Patient Advocate, your caregivers,
and your family and friends written or spoken instructions about
what medical treatment you want and don’t want to receive.

Where Can You Get a
Patient Advocate Designation Form?
Family Lounge

“Five Wishes” is a booklet that is commonly used, and is
available through Senior Resources and local libraries. Many
lawyers also prepare Patient Advocate Designations for their
clients. The forms aren’t all alike. You should pick the one
that suits your situation best.

What to Bring
to Brookhaven

What to Pack

Approved Items with Restrictions

It’s important that residents have an adequate
amount of clothing when staying at Brookhaven.
A general rule of thumb is about two weeks’
worth, including comfortable clothes that are
seasonally appropriate. Other items should include
a few garments that can be easily removed, such as
a cardigan or zippered sweatshirt, undergarments,
socks, slippers, pajamas, a bathrobe, and shoes.
All clothing will be inventoried and marked at
the time of admittance.

The following items may be allowed on an
individual basis. However, Brookhaven
Medical Care Facility will not be responsible
for any loss, theft, misappropriation, damage,
abuse, or other misuse of these items regardless
of cause. Each item must be examined,
certified, and tagged by the Brookhaven
Maintenance Department prior to use by the
resident. The tag must include the resident’s
name, their medical record number (MRN),
and the date the item was examined.

Toiletries and blankets are provided, but you may
want to also bring a few favorite toiletries and
bed covers from home. Residents often feel more
at ease with familiar things surrounding them.

Library

• All personal ambulatory aides
(e.g. walkers, wheelchairs, canes, etc.)
• All electrical equipment
(e.g. lamps, televisions, etc.)

Personal Pictures and Documents

• Desktop and laptop computers

We do not encourage residents to bring
any original photographs or documents to
our facility. Bulletin boards are available
for posting but residents are encouraged
to bring copies only. Brookhaven will not be
responsible for replacing lost or misplaced
photographs or documents.

• Tablets (e.g. iPad)
• E-readers (e.g. Kindle or Nook)
• MP3 players (e.g., iPod)
• Cellular phones (e.g. iPhone
and other “smart” phones)
• Headphones, including earbuds
• Flat screen televisions up to 32”

Lobby

What to Leave
at Home

The most important person at Brookhaven is the resident.
There are many personal items that are risks to our patients’ health and welfare,
or that violate fire safety code, accident prevention guidelines, infection control
policies and/or State, and Federal regulations. Therefore, if a resident brings any
non-approved items into the facility, it must be removed by a family member,
friend, or responsible party. If that item is not removed within thirty (30) calendar
days, a Brookhaven staff member will dispose of it.

Please Don’t Bring the Following
• Aerosolized products

• Incense

• Air fresheners in breakable/
accessible containers

• Individual coffee/tea pots

• Alcoholic beverages

• Matches, lighters,
incendiary devices

• Area rugs

• Live or lit Christmas trees

• Auto lift chairs
(except with pre-approval)

• Medications from home

• Bar soap
• Box/non-flat screen computers

• Over-the-counter medications
(vitamins, herbal supplements)

• Candles

• Personal cork bulletin boards

• Cash greater than $5.00

• Plug-in air fresheners

• Cleaning products
(chlorine bleach, ammonia)

• Refrigerators

• Cloth-covered recliners or personal
seating (without BMCF approval)

• Scissors with pointed ends

• Cooking devices of any kind
• Electric blankets
• Electric heating pads
• Electric scooters (Amigos, etc.,
without BMCF approval)
• Extension cords
• Food not stored in covered,
hard plastic or metal containers
• Heat lamps
• Hot plates

• Microwave ovens

• Safety pins
• Smoking materials
• Surround-sound systems
• Syringes
• Televisions greater than
32” flat screens
• Utensils with sharp blades
(pairing knives, peelers, etc.)
• Vaporizers or humidifiers
• Weapons of any kind
• Wire hangers

Next steps...

The Admissions Process for Brookhaven
Whether an individual is transferred from a hospital, assisted living
center, another skilled nursing facility, or directly from their own home,
Admissions must first be contacted at 231.724.3521.
Steps
1

Contact Admissions at 231.724.3521 (case managers and/or discharge
planners can also contact us directly as well).

2

Potential resident’s medical information and insurance is reviewed.

3

If approved and Brookhaven is chosen, the resident
is transferred/moved into our facility.

4

Resident (or resident’s responsible party), will meet with Brookhaven
Admissions shortly after admittance to complete required paperwork.

Required Documentation:

The State of Michigan requires that we receive the following prior to resident admission:
1

Medical History and Physical Examination Report
A current history and physical (H&P), with current medications and
dosages, must be obtained from the referring physician and must
be dated within 30 days prior to admission.

2

Chest X-Ray Report
A chest x-ray report is required and must be dated within 90 days prior
to admission. The referring physician will need to order the x-ray and
then also obtain a written report from a radiologist.

3

“3877” and “3878” Forms
These forms must be completed by a physician or hospital case
manager prior to admission.

Primary Contacts
Main number
Admissions
Admissions fax

231.724.3500
231.724.3521
231.724.1384

Unit Contacts
Willow
The Autumns
Sunshine
Cherrywood
Applewood

231.724.6244
231.724.3523
231.724.3515
231.724.3518
231.724.3517
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Medical Care Facility
1890 E. Apple Avenue
Muskegon, MI 49442
231.724.3500
www.brookhavenmcf.org

Brookhaven does not discriminate against any person because of
race, religion, sex, national origin, age, handicap, sexual preference,
marital status or source of payment.

