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Public Health Muskegon County, Mercy Health Open COVID-19 Testing Site
for Muskegon Community
MUSKEGON, Mich. (September 2, 2020) – To meet the growing demand for COVID-19 testing in
Muskegon County, Public Health Muskegon County and Mercy Health Muskegon have opened a COVID19 diagnostic testing location at Mercy Health Lakes Village, 6401 Prairie Street, in Norton Shores. Hours
of operation are 8 a.m. to 5 p.m., Monday through Friday, and available for walk-up or drive-through
testing.
Those who need a test are asked to order it through their primary care provider. Mercy Health testing site
staff will then contact the individual to schedule a time to be tested.
Results of tests are typically available via MyChart patient portal within 48-72 hours after the test is
administered. To sign up for a MyChart account, please visit MercyHealth.com/MyChart.
Insurance will be billed, but there will be no additional cost to anyone being tested.
Please bring an ID or something with address printed, such as a bill. Testing will be available to minors
under 18 with parent or guardian consent.
The testing site, made financially possible through a grant from Public Health, will be staffed by Mercy
Health Muskegon clinicians.
"As school resumes and more employers are seeking testing for their employees, this added location will
help to curb growing needs for testing," said Dr. Justin Grill, chief medical officer at Mercy Health
Muskegon. "Our staff is working closely with school administrators and employers to coordinate testing
for those who need it."
Please note: Patients who are being tested for COVID-19 before undergoing a procedure at Mercy Health
will still visit the testing site located at Mercy Health Mercy Campus, 1500 E. Sherman Blvd, and with a
doctor's order.
"We look forward to continuing our partnership with Mercy Health," said Kathy Moore, health
officer/public health director, Public Health Muskegon County. "The testing site will greatly increase our
capacity for case investigation and contact tracing to help contain the spread of COVID-19 in Muskegon
County,"
Information about this outbreak is changing rapidly. The latest information is available at
Michigan.gov/Coronavirus and CDC.gov/Coronavirus. Local information can be found at
www.muskegonhealth.net. To learn more about Mercy Health's response to COVID-19, please visit
www.mercyhealth.com/COVID19.
###

About Public Health Muskegon County
Public Health – Muskegon County is a unit of local county government empowered by the Michigan
Public Health Code (Act 368 of 1978) to enforce public health laws and regulations; to prevent disease,
promote health and protect the environment; and to mobilize, coordinate and participate in community
health partnerships to identify and solve community health issues. We work in partnership and in
collaboration with federal, state, regional and local health and human service agencies to serve the needs
and address the issues that impact the health and well-being of our residents – focusing on the
population as a whole, rather than a specific individual’s healthcare. Visit us at MuskegonHealth.net .
About Mercy Health
Mercy Health is a regional, multi-campus, Catholic health care system serving West Michigan and the
lakeshore with four hospital campuses, more than 90 physician offices, more than 1,300 medical staff
physicians, more than 700 hospital beds and more than 9,000 colleagues, and hospice, home health and
long-term care service offerings. Mercy Health Physician Partners, our multi-specialty medical group,
employs more than 700 physicians and advanced practice professionals in Grand Rapids, Muskegon,
Holland and the lakeshore. Mercy Health has annual operating revenues of about $1.4 billion and returns
about $80 million to its communities annually through charity care and community benefit programs.
Mercy Health, a member of Trinity Health, is committed to being a trusted health partner for life,
transforming the communities we serve, by providing high-quality care that is the most accessible,
compassionate and personalized in West Michigan. Visit us at MercyHealth.com.

